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Upcoming Changes in Password Length

Effective February 12, 2026, the password requirements for the Stonehill Group portal will be
increased from a minimum of 8 characters to 10.

Your current password will not be affected. However, when you are asked to reset your
password, the new length will be required.

Overall required password length will be between 10 and 14 characters.

If you have any questions, please reach out to Angela Koski at angela.koski@firstsource.com or
Donna Rowe at donna.rowe@firstsource.com. Thank you for your continued partnership.
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